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ANDREAS STIHL AG & Co. KG 
Postfach 1771 
71307 Waiblingen 
Phone (+49 7151) 26-0 

 

 
Delivery Conditions 
 
1 Scope of application: 

The provisions set out in the delivery conditions regulate the smooth logistical process between ANDREAS 
STIHL AG & Co. KG (hereinafter referred to as STIHL) and its suppliers. 

 
2 Delivery adresses: 

The postal delivery address specified by STIHL on orders, delivery schedules, subcontracts, etc. must be strictly 
adhered to. The supplier will be invoiced for any consequential costs arising from non-compliance. 

 
 
 

Delivery-   Andreas Stihl  Andreas Stihl  Andreas Stihl  
adresses:  AG & Co. KG  AG & Co. KG  AG & Co. KG 
  Plant D1    Plant D2 / Gate 2  Plant D2 / Gate 3   

 Badstraße 115  Andreas-Stihl-Straße 4 Andreas-Stihl-Straße 4   
 D-71336 Waiblingen D-71336 Waiblingen D-71336 Waiblingen  

 
Phone:  (+49 71 51) 26-0  (+49 71 51) 26-0  (+49 71 51) 26-0 
Fax:  (+49 71 50) 26-1140               (+49 71 50) 26-1140               (+49 71 50) 26-1140 
 
Delivery times: 07:30 - 12:00 a.m.  07:30 - 12:00 a.m.   06:00 - 11:30 a.m.    
  12:45 - 14:30 p.m.  12:30 - 15:00 p.m.  12:00 - 20:00 p.m.                       
 
 
 
Delivery-   Andreas Stihl  Andreas Stihl  Andreas Stihl  Andreas Stihl 
adresses:  AG & Co. KG  Magnesium Druckguss AG & Co. KG  AG & Co. KG 
                             Plant D3   Plant D4   Plant D6       Plant D7  
                                Stihl-Straße 5  Andreas-Stihl-Straße 3           Stuttgarter Str. 80  Kammererstraße 3 

D-78250 Tengen-Wiechs  D-54595 Weinsheim               D-71332 Waiblingen D-71636 Ludwigsburg 
  
Phone:  (+49 77 36) 92-39 00 (+49 65 51) 13-0  (+49 71 51) 26-0  (+49 71 51) 26-0 
Fax:  (+49 77 36) 92-3914               (+49 65 51) 13-1107 (+49 71 50) 26-1140               (+49 71 50) 26-1140  
 
Delivery times: 07:00 - 11:45 a.m.  07:30 - 12:15 a.m.  06:30 - 11:30 a.m.  06:30 - 12:00 a.m. 
  12:15 - 18:00 p.m.  12:45 - 15:30 p.m.  12:00 - 19:00 p.m.  12:30 - 15:00 p.m. 
 
 
 
Delivery-   DSV Solutions    DSV Solutions   DSV Solutions  
adresses:  GmbH    GmbH                    GmbH 
  Oil    Serial material and Granulate        Battery Pack Storage 
  LOG.1    LOG.2 / LOG.4   Gebäude A / Unit 1 
  Markgröningerstr. 47/2 UG  Markgröningerstr. 47/2 OG  Maisenhälden 7 
  D-71701 Schwieberdingen  D-71701 Schwieberdingen  D-74219 Möckmühl 
 
Phone:  (+49 71 50) 390-561  (+49 71 50) 390-540  (+49 162) 214-1914 

   
Delivery times: 07:30 - 12:00 a.m.   07:30 - 12:00 a.m.   08:00 - 12:00 a.m.                      
          12:45 - 15:30 p.m.   12:45 - 15:30 p.m.   12:30 - 16:30 p.m.    
 
 
 
Delivery-   Munz Transport    Kuehne + Nagel      
adresses:  & Logistik  GmbH & Co.  (AG & Co.) KG                   
  Steel / Coils   Semiconductors 
                      
  Stuifenstrasse 51   Bukarester Str. 11   
  D-74385 Pleidelsheim  D-93055 Regensburg   
 
Telephone: (+49 162) 214-1914   (+49 160) 347 0836 
      (+49 160) 299 2424    
 
Delivery times: 07:30 - 12:00 a.m.                       07:00 – 12:30 a.m.              

12:45 - 15:30 p.m.        13:00 – 16:00 p.m.                
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3 Delivery times: 
    Incoming goods at all STIHL plants as well as DSV and Munz are ready for receipt from Monday to Friday as  
      listed above. 

    
     Minor deviations in the various STIHL plants are possible. These must be requested individually before  
      delivery. 
 
4 Shipping documents: 

Each delivery must be accompanied by a delivery bill in duplicate. Deliveries for which the ISPM 15 standard 
has been agreed must be accompanied by written proof on the commercial invoice or  an additional certificate 
regarding the handling of the prescribed and used wooden pallets must be handed over to the incoming good 
department of the respective delivery address before the goods are unloaded. 

   Each packaging unit (e.g. crate) must also be accompanied by a packing slip. 
 
   Each delivery bill must contain the following information: 
   - Supplier number, name 
   - recipient 
   - STIHL delivery schedule number(s) plus item number(s) for the delivery schedule, if applicable,  
                subcontract number and order number 
   - STIHL material numbers and STIHL part designation at item level 
   - Delivery date 
   - Number of items, quantity  
   - Means of transportation / container 
  - Weight (gross, net) 

 
5 Delivery packaging 

Detailed regulations are laid down in the "Regulations on delivery packaging". The current version is available at: 
http://www.stihl.de/dokumente-zum-download.aspx  

  
6 Goods receipt 

On arrival of the goods, the carrier / truck driver must report immediately to the STIHL employee responsible. 
The goods will be unloaded by STIHL specialist personnel. Joint unloading is possible in special cases with prior 
agreement.  

     In D4, the forwarders always unload the goods themselves at the ramps; large containers are unloaded by the  
     logistics company. 

 
 7 Load securing / minimum requirement transport vehicle 

Shipments will only be accepted if the deliverer complies with all applicable laws and other regulations. These 
are in particular: 
 

- Road Traffic Regulations § 22 Loading, § 23 Other obligations of the driver of the vehicle 
- Commercial Code §§ 412 Loading and unloading 
- BGV D29 Vehicles  
- VDI Guideline 2700 - Load securing on road vehicles 
- CTU packing guidelines  
- UVV  
- DIN-standards 
- ADSp  
- GÜKBillBG 
- ADR, GGVSE  
- other legal regulations for transportation by road, if applicable. 

 
 The supplier undertakes to point out these statutory provisions to the forwarding agents / service providers    
   commissioned by him. At this point, STIHL draws particular attention to the securing of the goods on the truck  
   and the wearing of protective footwear and a safety vest by the truck driver.  
   Deliveries with vans are only possible to a limited extent and must be agreed in advance.  
   The forwarding agent must ensure that the goods for STIHL are always loaded at the rear so that no third -party  
   goods have to be moved when unloading the goods. 

http://www.stihl.de/dokumente-zum-download.aspx

