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In this chapter, you will learn more about ...

.. the introduction of the SAP Business Network for order processing
.. the order documents

.. the order processing workflow

.. different modes of integration/automation
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The introduction of the SAP Business Network for order processing aims to optimize the
cooperation between STIHL and you as a supplier.

Sample and tool orders are not processed via the SAP Business Network.
Only serial materials are processed via the SAP Business Network.

The central component is the SAP Business Network, whose advantages are:
Real-time display of common information for STIHL and you as a supplier.
Prevent errors by ensuring that ordered and delivered goods match.
Enabling automatic synchronization with the backend systems of suppliers and buyers.
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Series order (SO)

Advanced Shipping Notice
(ASN)

Handling Unit (HU)

Supplier Batch ID

Header and delivery dates:
A purchase order is a formal request or instruction from STIHL to you, the supplier, to deliver or provide a specified
guantity of goods or services at a specified time, to a specified location and at a specified price.

Structure:
A purchase order (PO) consists of a document header and a number of items. The information displayed in the header
refers to the entire purchase order. For example, the terms of payment and the terms of delivery are defined in the header.

Article and packaging details:

A shipping notification is a document from a supplier to STIHL that contains details of an upcoming delivery.

Structure:

An advanced shipping notification consists of a document header and a number of items. It can also contain packaging
information. The header contains data that is valid for all items and packages.

A handling unit (HU) is a physical unit consisting of packaging material (load carrier/packaging material) and the goods it
contains.

A handling unit is always a combination of products and packaging material. All information contained in the product items,
e.g. batches, always remains available via the handling units. Handling units can be nested.

You can create a new handling unit from several handling units.

The supplier batch is relevant for finished products that are batch-managed by STIHL. In the work order, however, the
supplier can also use his own batch numbers for a finished product in addition to the customer batch number.

The supplier's batch number can be used to uniquely identify a specific batch of finished product.

For example, until the customer has defined a customer batch number for this batch in their ERP system. In the work
order, the supplier can assign a supplier batch number to a finished product quantity.
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1. Order Processing: Order Processing Workflow

1. STIHL carries out a planning run (MRP), which

automatically generates purchase orders. STIHL - E I

forwards the orders for series materials to the suppliers £/—

via the SAP Business Network. STIHL ﬁgtzvl\?;sl:ness Supplier
2. The supplier delivers the ordered goods.
3. STIHL receives the ordered goods.
Note:

Order confirmations and invoices are not included in the
scope of the SAP Business Network.

© ANDREAS STIHL AG & Co. KG
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SAP Business Network allows users to work in different modes.

Portal: As a supplier, you work online in your supplier account and send ASNs (shipping
notifications) manually.

Complete Systemintegration: With SAP Business Network you can integrate your backend
system into the SAP Business Network.
For details, please contact supplier.ariba@stihl.com.
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In this chapter, you will learn more about ...

.. searching for and identifying an order number

.. the components of purchase orders

.. managing purchase orders

.. Submitting a shipping notification for a purchase order
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2. Order Processing Portal use: Order

Advanced
Order (PO) Shipping Notice Goods receipt
(ASN)
= General information = General information = Display goods
= Search and = Permitted actions receipt
identification of the = Manage individual orders
order

= Manage multiple orders

* Show order details = Verification of the

= Order contents submitted dispatch

= Drop shipment, order notification (ASN)
content = Tolerance

= Shipping notification
content(ASN)

© ANDREAS STIHL AG & Co. KG 10
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2. Order Processing Portal use: Searching for and identifying the order

Workbench I Orders ~ I Fulfillment ~ Invoices
1

Contracts

From the "Workbench" OR via
Orders > Orders and Releases:

Orcers pnd Releases

STIHL

@ Select one of the Order tiles. e :
Use filters to find the right document.
15 39
@Click on “Show more” touse more |~
filters. The search results are
displayed. Click on the settings icon to
customize the view. e
Qrders (35)
=~ Edit filtar Last 31 days
Customers Order numbers Creation date Crder status
Select ar type seiections ) Tepe selaction Last 31 datys Inec |Licke «  aelect arfype oy
Show more
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2. Order Processing Portal use: Searching for and identifying the order

© Click on the "Export" button to download

the data to Excel. ém
(4] Open the purchase order by clicking on its s s . oo |
number.
Note:

If the order cannot be found in the search,
please check the order instructions or contact
supplier.ariba@stihl.com. [ |
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Order changes are processed via the exchange of message versions within the
network.

The differences between the versions can be compared in the SAP Business
Network.
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You can also search for orders
on the portal homepage by
entering either the customer's
name or the order number.

Note:

If the order is not found in the
search, please check the order
Instructions or contact
supplier.ariba@stihl.com.

- f’\ f
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2. Order Processing Portal use: Search & identify the order using the material number

From the "Workbench" OR via
Orders > Orders and Releases:

Workbench I Orders ~ I Fulfitllment ~ Invoices
Y

Contracts

@ Select one of the order tiles.
Use filters to identify the material
number.

Orcers pnd Redeases

15 39

Order Inquiries

Qverview Getting started
@ The search results are displayed.
Click on the settings icon to
customize the view.
35 15 15 0 13 6 0 0) 0 0>
=
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2. Order Processing Portal use: Search & identify the order using the material number

© Click on the "Export" button to download (v |
the data to Excel. O.

@ Open the purchase order by clicking on the
order number.

493 PCE o PCE L PCE

Note:

= If the order is not found in the search, please [ ey
check the order instructions or
contact supplier.ariba@stihl.com.

W Customer: ANDREAS STIHL AG & Co, KG - TEST Ship To
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2. Order Processing Portal use: Display order details

@ View the details of your order and possible
promotions.

@ Get access to order tracking to get
information about the status, history and
fulfillment of an order.

@ STIHL header address at the top left of the
order.

¢ Contact person on the STIHL side for this
order.

STIHL

Purchase Order: 4590001066

[ Create Order Confirmation v J [ Create Ship Notice

Order Detail Order History

From:
Customer
STIHL Tirol GmbH

Hans Peter Stihl-Str.-5
6336 Langkampfen / Kufstein

To:

PO und SAAG - TEST
Bahnhofstraie 17

Leinfelden

70771 Leinfelden-Echterdingen

Purchase Order
(New)

4590001066

Amount: 100.00 EUR
Version: 1
Track Order ]

Routing Status: Sent
External Document Type: Standard PO (NB)

Tyrol Baden-Wiirttemberg
Austria Germany
Phone: Phone:
Fax: Fax:
Email: testsupplier.levin8@freenet.de
Payment Terms '/
Immediate payment
Comments
Annex: This order is placed subject to our Terms and Conditions of Purchase, which can be called up using the website http://www.stihl-tirol.at/suppliers.
The following applies to invoicing:
Please always use the VAT identification number ATU32234 ... View more »
Contact Information
Supplier Address MRP_CONTROLLER
= HerrAlmir Steinbrecher
g o Email: daniel.traunfellner@stihl.at
: Foszm Phone: + () 053726972747
LE =
[ i - —

Other Information
Original Order: 001066
Company Code: AT20
Purchase Group: 501
Purchase Organization: AT20
View more »

Transport Terms Information

Delivery Terms: Transport Condition
Transport Terms: FCA ( Free Carrier )
Transport Location: Gessate

v INTERNALAW_CommentsList

v Attachment
v Schedule Lines

v Other Information

v ___INTERNAL_TransporttermsltemOut
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2. Order Processing Portal use: Display order details

© The “Line ltems" section describes the items ordered.

@ Click on "Details" or "Show item details" to display further information about the order, such as control
keys or schedule lines.

© You can configure your view by clicking on the "Configure" icon.

/
é Line ltems Show Item Details =

Line # No. Schedule Lines Part # Customer Part # Type Return Revision Level Qty (Unit) Need By Unit Price Subtotal Customer Location

1 1 1254-600-0270-PTM Material 10.000 (PCE) ® 19 Jun 2023 10.00 EUR 100.00 EUR Details K’

Description:  Electric motor

Order submitted on: Monday 12 Jun 2023 1:00 PM GMT+02:00
Received by Ariba Network on: Monday 12 Jun 2023 6:16 AM GMT+02:00
This Purchase Order was sent by ANDREAS STIHL AG & Co. KG - TEST AN01431190808-T and delivered by Ariba Network.

Sub-total: 100.00 EUR
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2. Order Processing Portal use: Display order details - Line level

How to display the item details: q5now tem Details | B8

bcation

@ Click on "Show item details " or "Details ". Seo

STIHL

@ Detail of the item status (previously

Descri ption: AR 2000 L (Battery)

e Status

10.000 Unconfirmed

© The checkboxes indicate which actions are © -
permitted for this item or what is expected of
the supplier.

Ship Notice: allowed

Invoice: is not ERS

Accounting
General L ID 15242890
Ledger
Percentage Percentage  100.00

@ The schedule line indicates the planned

4690000004

quantities for specific delivery dates.

00010

e Schedule Lines

Schedule Line # Delivery Date Ship Date

1 1Aug 2023 1:00 PM CEST

Line # No. Schedule Lines Part # Customer Part # Type

confirmed or previously shipped items). o

Return

Quantity (Unit)

10.000 (PCE) (D

Revisio

n Level Qty (Unit)
10.000 (PCE) (D)

Customer Proposed Qty (Unit)

Hide Item Details

Need By Unit Price Subtotal Customer Location

1Aug 2023 5.00 EUR 50.00 EUR Summary

Customer Proposed Delivery Date
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2. Order Processing Portal use: Display order details (Drop Shipment) - Line level

How to display the item details:
@ Click on "Show item details " or "Details ".

@ Detall of the item status (previously confirmed or
previously shipped items).

© The checkboxes indicate which actions are
permitted for this item or what is expected of you
as a supplier.

@ The schedule line indicates the planned quantities
for specific delivery dates.

@ STIHL customer order number, which must be
printed on the delivery bill and shipping
documents.

STIHL

" T —
I Positionsdetails anzeigen 3
Zwischensumme Kundenstandort g
RMB1.723.250,00 Details
R
Line Items
Line # No. Schedule Lines Part# Customer Part # Type Retumn Revision Level Qty (Unit) Need By Unit Price Subtotal
1 1 1254-600-0270-PTM Material L 10.000 (PCE) 19 Jun 2023 10.00 EUR 100.00 EUR
Description:  Electric motor
Status
10.000 Unconfirmed
Control Keys
e Order Confirmation: allowed
Ship Notice: allowed
Invoice: is not ERS
Schedule Lines
e Schedule Line # Delivery Date Ship Date Quantity (Unit) Customer Proposed Qty (Unit) Customer Proposed Delivery Date
1 19 Jun 2023 1:00 PM CEST 10.000 (PCE) (i

Transport Terms Information
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In this chapter, you will learn more about ...

.. the definition of a shipping notification

.. the advantages of using a shipping notification

.. the administration of the extended shipping notification
.. vViewing the transmitted shipping notification.
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WHAT IS AN ADVANCE SHIPPING NOTICE (ASN)?

An Advanced Shipping Notification (ASN) is an
information package containing details of an upcoming
delivery. The information is prepared by the supplier and
passed on to STIHL in order to improve the quality of the
actual delivery process. It may contain details of:

Related documents such as orders

Information on delivery time, location, vehicle and
driver

Type and labeling of the packaging material

|dentification information of the goods to be delivered,
such as batches and handling data

WHEN SHOULD A SHIPPING NOTIFICATION
BE USED?

The transmission takes place before the actual
event, the delivery. If you send the information as
early as possible, you have more time to prepare
and fine-tune the delivery date.

In order to derive the greatest possible mutual
benefit from the exchange of information, it is very
Important that the exchange takes place in good
time.

The earlier the ASN is submitted, the better it will
fulfill its purpose.
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WHY SHOULD YOU USE AN ADVANCED SHIPPING NOTIFICATION (ASN)?

Shipping notifications improve the efficiency and quality of the goods receipt/delivery process. By sending as

much information as possible before the actual event, the supplier and STIHL can better coordinate their joint
processes.

STIHL can prepare and notify employees of the upcoming goods receipt and data quality is higher as manual re-
entry of data is avoided. This has an impact on the following aspects of your business:
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Panning
Gate, parking lot, dock, etc. can be reserved for the delivering truck.
Special unloading and quality assurance staff and equipment, floor and shelf space can be provided.
In the event of any bottlenecks, the supplier and STIHL can coordinate and adjust the delivery in advance.
Execution

The time required for the actual delivery is shorter, as everything is already available and most of the

information that STIHL collects on receipt of goods is already available. E.g. packaging, HU data, batches,
etc.

Administration

Since both the supplier and STIHL have transparency and use the same administrative data, there are
fewer differences that need to be clarified afterwards.

Finances

From an accounting point of view, it is relevant for STIHL that the delivery bill is created by the supplier

when the goods issue is posted. The background to this is that it must be ensured at all times that it is clear
that the goods are in transit.



Ebene

Field

riba - supplier group:

Ariba - supplier group:

TIHL Plant Tirol

Drop shipments Suppliers
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2. Order Processing Portal use: Create Shipping Notice

An individual delivery receipt can be
created from the "Workbench" OR via
Orders > Orders and Releases:

@ Click on the pattern ,Orders"”

@ Or click on Actions and then on "Create
shipping notification".
OR

© You can also create ASNs via the order
view.

@ Click on "Create Ship Notice".

STIHL

Vil -
Workbench Orders ~ Fulfitlment ~ Invoices
3 o
Contracts
Oroers N‘nd Redeases l 5 3 5
Iter to confirm Ordesrs
Order Inguiries
P
Cyvars » ot . 4 = -
Overview Getting started
Resend Failed Ord (&8 )
Order Numbere Customer Amount Date | Order S Amount Invoiced Actions
4590001066 ANDREAS STIHLAG & Co. KG - TEST €100 EUR Jun 12, 2023 New 9

Purchase Order: 4591719143

Create Order Confemation Create Ship Maotice i

Ovder Detail Ovder History
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Fill in the required information in the "Create shipping notification" form.
Do not change the "Recipient" address at the beginning.

Do not edit the "Sender" address. By default, this is the address of your company in your SAP Business
Network account.

The packing slip ID is a mandatory field. Enter the unique delivery note number (no longer than 33
characters). o [ - —

Enter the delivery date (ETA STIHL).
This is mandatory. @ == e

PO und SAAG - TEST Update Address Lager Hellmann GmbH & Co. KG Update Address
Leinfelden-Echterdingen Volklingen

Baden-Wiirttemberg

German y German y

v Ship Notice Header

SHIPPING TRACKING
Packing Slip ID:* | ASN 12062023 Carrier Name: ~ Other
Invoice No.: Test Carrier
Requested Delivery Date: -- Tracking No.:* | 20230612
Ship Notice Type | Select v

Bill of Lading No.:

Shipping Date:

Tracking Date:

Delivery Date:* | 15 Jun 2023

Shipping Method | Air v

Service Level:
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2. Order Processing Portal use: Create Shipping Notice — Header Level

© Enter the name of the forwarding agent. This information is optional.

@ Enter the tracking number. This information is optional.

@ Enter the shipping method. This is mandatory.

Create Ship Notice

* [ndicates required field

SHIP FROM
PO und SAAG - TEST

Leinfelden-Echterdingen
Baden-Wirttemberg

¥ Ship Notice Header

SHIPPING

Packing Slip ID:* ‘ ASN 12062023

Invoice No.: ‘

Requested Delivery Date: -

Ship Notice Type

Shipping Date:

Delivery Date:* | 15 Jun 2023

Update Address

Download PDF l [ Pack ltems } [ Save ] [ Exit }

DELIVER TO

Lager Hellmann GmbH & Co. KG

TRACKING e
Carrier Name: ~ Other

Update Address

‘ Test Carrier
e Tracking Ne.:*‘ 20230612

Bill of Lading No.: ‘

(7 Jo—

Service Level: ‘

STIHL
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2. Order Processing Portal use: Create Shipping Notice

@ You can manage the forwarding agent. It is possible to add the STIHL
standard forwarder to the SAP Business Network (must be done by the

supplier). Click on "Manage carriers".
@ Enter the name of the forwarding agent.

@ Continue with ,,OK®

@ The preferred carriers are displayed in the drop-down menu.

Carrier Name: Manage Carrier

Service Level:
Preferred Carriers

Dachser

Kiihne & Nagel
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The information from the order is transferred to the shipping notification (part number, quantity, requirement to,
price, etc.).

Update the delivered “Ship Qty" for each item. For all orders, the quantity can be the same or lower than the
quan_tti)tly)in the order. Overdeliveries are also possible to a limited extent (the system shows directly what is
possible).

Enter your "Supplier Batch ID*". Specifying the supplier's batch ID is optional.

The "Country of Origin" can be selected from the drop-down menu. Specifying the country of origin is optional.

Order Items
Order No. Line No. Part No. Customer Part No. Qty Unit Need By Ship By Unit Price Subtotal Customer Location
4590001066 1 1254-600-0270-PTM 10.000 PCE () 19 Jun 2023 10.00 EUR 100.00 EUR AT21 Remove

Description: Electric motor

Shipment Status

Total Item Due Quantity: 10 PCE (D)

Confirmation Status

Total Confirmed Quantity: 0 PCE (D Total Backordered Quantity: 0 PCE ®

Line Ship Qty Supplier Batch ID Country of Origin Production Date Expiry Date
1 10.000 Test12345 Austria [AUT] ~ Download Add
PDF Details
Add Ship Notice Line
L [ Add Order Line Item ] [ Manage Serial Numbers v
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2. Order Processing Portal use: Create Shipping Notice — Line Level

@ Click on the "Remove" button if you want to exclude the entire line from this dispatch notification.

STIHL

© If you click on the "Add Order Line Item" button, you can split the quantity to enter multiple batch I1Ds per

guantity.

Continue with "Pack Items" OR with “Next", depending on whether an HU is required for the specific

Note:

= Several shipping notifications can
be sent per order until the
]gl,lllantities have been shipped in
ull.

material.

Line No. Part No. Customer Part No.

10 0711-151-5003-PTM
Description: >ABS< black RALI00S

Shipment Status

Handling Unit (required)

£\ This line requires Handling Unit

Line Ship Qty

1 2.000

Order Items
Order No Line No. Part No. Customer Part No. Qty Unit Need By Ship By Unit Price Subtotal Customer Location
4590001066 1 1254-600-0270-PTM 10.000 pcE (D 19 Jun 2023 10.00 EUR 100.00 EUR AT21
Description: Electric motor
Shipment Status -
Total Item Due Quantity: 10 PCE ®
Confirmation Status B -
Total Confirmed Quantity: 0 PCE (i)  Total Backordered Quantity: 0 PCE (i)
Line 0 Ship Qty Supplier Batch ID Country of Origin 9 Production Date Expiry Date
. 10.000 ‘ Test12345 ‘ ‘ Austria [AUT] v ‘ ‘ ‘ ‘

Add Ship Notice Line

s

Add Order Line Item ]I[ Manage Serial Numbers v
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The)information from the order is transferred to the delivery notification (part number, quantity, required by, price,
etc.).

Scroll down to view the line item information.

Update the delivered "quantity” for each item. For all orders, the quantity can be the same or lower than the
guantity in the order. Overdeliveries are also possible to a limited extent (the system indicates what is possible).

Enter the "Batch ID" of the supplier. The supplier's batch ID is mandatory.

Order Items
Order No. Line No. Part No. Customer Part No. Qty Unit Need By Ship By Unit Price Subtotal Customer Location
4590001066 1 1254-600-0270-PTM 10.000 PCE (D 19 Jun 2023 10.00 EUR 100.00 EUR AT21 Remove

Description: Electric motor

Shipment Status B
Total Item Due Quantity: 10 PCE (1)
Confirmation Status

Total Confirmed Quantity: 0 PCE (i)  Total Backordered Quantity: 0 PCE (1)
Line Ship Qty Supplier Batch ID Country of Origin Production Date Expiry Date
1 10.000 Test12345 Austria [AUT] v Download Add
PDF Detail
Add Ship Notice Line
L [ Add Order Line Item ] [ Manage Serial Numbers v
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2. Order Processing Portal use: Create Shipping Notice: Drop shipment Order - Line level

@ The "Country of Origin" can be selected from the drop-down menu. The country of origin is mandatory.
Click on the "Remove" button if you want to exclude the entire line from this dispatch notification.

O you click on the "Add Ship Notice Line" button, you can split the quantity to enter multiple batch IDs per
quantity.

Continue with “Pack Items" or with “Next", depending on whether an HU is required for the specific material.

Note:

Order Items

= Several shipping notifications can
be sent per order until the
q u antltl eS h ave bee n S h I p ped I n 4590001066 1Desuipmn: N 1254-600-0270-PTM 10.000 PCE (1) 19 Jun 2023 10.00 EUR 100.00 EUR AT21 Remove
fu I | . ‘Sr:li:l"\‘tee’:wiltiéuguamit 110 PCE (D

Confirmation Status ~ ~
Total Confirmed Quantity: 0 PCE (i) Total Backordered Quantity: 0 PCE ()

Line No. Part No. Customer Part No. Line o Ship Qty e Supplier Batch ID Country of Origin e Production Date Expiry Date

1 10.000 ‘ Test12345 ‘ ‘ Austria [AUT] \/‘ | ‘ ‘ Download Add
PDF Details
Add Ship Notice Line

it e L { Add Order Line Item ] { Manage Serial Numbers v

Order No. Line No. Part No. Customer Part No. Qty Unit Need By Ship By Unit Price Subtotal Customer Location o

10 0711-151-5003-PTM
Description: >ABS< black RAL900S

Shipment Status

Handling Unit (required)
quires Handling

&\ This line reg

Line Ship Qty

—
1 2.000 Download PDF ] Pack Items [ Save l [ Exit ]
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2. Order Processing Portal use: Create Shipping Notice — Line Level

STIHL

@ "Next" (the packaging information comes from the STIHL ERP).(If your actual packaging does not match the

information from STIHL, please contact supplier.ariba@stihl.com).

Confirm packing plan

Save ‘ Define Instructions

O O, O,

Create ship notice Define instructions Confirm packing Print labels

® You've skipped Step 2 because there are packaging instructions for all of your items. All your items are packed, but you can still rearrange handling units within the packing hierarchy.
Summary

Number of items 1

ASN item no. PO no. Part no. and description Batch ID ASN Quantity Packed quantity
11 4590001068 0711-151-5003-PTM >ABS< black RAL9005 Test12345 100 KGM 100 of 100
Packing hierarchy what's this? o

7777-111- 1 7777-211-KBT1 2

EUC1

~ Handling unit type ASN item Packed Production

no. Part no. and description Ty Batch ID e Expiry date

~ Handling Unit 1

f  7777-111-EUC1 1(2110)
3| 7777-211-KBT1 1 11 0711-151-5003-PTM >ABS< black RAL900S 50 KGM Test12345
£l 7777-211-KBT1 2 11 0711-151-5003-PTM >ABS< black RALS00S 50 KGM Test12345

Review ship notice

X

Total packed 100.00 %
Packed percentage

100.00%

Edit

Al

Move to...

Move to...

1
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2. Order Processing Portal use

@ ,Next" (Print Labels)

Print labels

(Ariba SCC)

. Create Shipping Notice — Line Level

©,

(>)
O

‘ Save

Exit

Create ship notice Define instructions

@ You're all set to print labels and confirm this ship notice.

O
Confirm packing

©

Print labels

Review ship notice

Summary

Number of items 1

ASN item no. PO no.

Part no. and description

1.1 4590001068

Packing hierarchy what's this?

7777-111- l 7777-211-KBT1

EUC1

0711-151-5003-PTM >ABS< black RAL9005

Batch ID ASN Quantity

Test12345 100 KGM

Packed quantity

100 of 100

Total packed 100.00 %
Packed percentage

100.00%

S Printall labels #&

~ Handling unit type AS: ifem Handling unit no. R :32::3' seich 0 P’Odd:::i""
~ Handling Unit 1

E v 7777-111-EUC1 1 ( 2/1 00000000023900000233

E 7777-211-KBT1 1 11 00000000023900000234 0711-151-5003-PTM >ABS< black RAL9005 50  KGM Test12345

E 7777-211-KBT1 2 11 00000000023900000235 0711-151-5003-PTM >ABS< black RAL9005 50  KGM Test12345

Package document
No.

Expiry date

STIHL

HU No.

0000000000081000012628
Quantity 72,000 Unt PCE HUT  QBMP
COO CN Batch Number Test1234
Material No.

6338-011-1831-A
Material Description  Gasoline engine

STIHL

The labels must be attached to
the packaging.
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2. Order Processing Portal use: Create Shipping Notice — Line Level

@ Check all your informations.
@ Click on ,,Submit®, to send a shipping natification to STIHL.

Create Ship Notice { Previous ] [ Download PDF } [ Print Labels } { Save }
0 Confirm and submit this document.
SHIP FROM DELIVER TO
PO und SAAG - TEST Lager Hellmann GmbH & Co. KG
Bahnhofstrafie 17 Hans-Grofwendt-Ring 2
Leinfelden 66333 Volklingen
70771 Leinfelden-Echterdingen
Baden-Wiirttemberg Germany
Germany
SHIPPING TRACKING
Packing Slip ID:  Test 07062023 Carrier Name: Test Carrier
Invoice #: - Carrier Code: -~
Requested Delivery Date: - Tracking No.: 20230607
Ship Notice Type: -- Bill of Lading No.: --
Actual Shipping Date: -- Tracking Date: --
Actual Delivery Date: 15 Jun 2023 Shipping Method:  Air
Gross Volume: - Service Level: --
Gross Weight:

Is divisible: No

DIMENSIONS

Gross Volume:
Gross Weight:
Total Length:
Total Width:
Total Height:

DELIVERY INFORMATION

Delivery Terms: Transport Condition _— .
) o Shipping Payment Method: Mixed
Delivery Terms Description: -
. Shipping Contract Number: --
Transport Terms Description: . :
N Shipping Instructions: --
Is sensitive: No
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2. Order Processing Portal use: Create Shipping Notice — Line Level

@ Click on ,,Done* to finish this processs.

STIHL

Purchase Order: 4590001068

Create Order Confirmation

‘ Create Ship Notice ‘ ‘ Create Invoice v

Order Detail QOrder History

STIHL

From:

Customer

STIHL Tirol GmbH

Hans Peter Stihl-Str.-5

6336 Langkampfen / Kufstein
Tyrol

Austria

Phone:

Fax:

To:

PO und SAAG - TEST

Bahnhofstra3e 17

Leinfelden

70771 Leinfelden-Echterdingen
Baden-Wiirttemberg

Germany

Phone:

Fax:

Email: testsupplier.levinB@freenet.de

Purchase Order
(Shipped)
4590001068
Amount: 2,200.00 EUR
Version: 1

Track Order

© ANDREAS STIHL AG & Co. KG



Order Processing Series (Ariba SCC)

STIHL

2. Order Processing Portal use: Create shipping notifications for multiple orders / delivery schedules

If several orders or scheduling agreement releases are combined in one container, it is not necessary to create

each shipping notification individually. This can be created with a "mass creation".

Via Orders > Orders and Releases:
@ Click on the pattern ,Orders".

Workbench Orders ~ Fulfitlment ~

Contracts

Orgers pnd Redeases

Invoices

AT T

15

39




Order Processing Series (Ariba SCC)

STIHL

2. Order Processing Portal use: Create shipping notifications for multiple orders / delivery schedules

@ Select the orders that are to be shipped.

© Click on ,Create ship notice".

© ANDREAS STIHL

Orders
Orders Items to confirm
Last 31 days Last 31 days

Items to ship (10)

v Edit filter

Customers

Select or type selec

Show more

Create ship notice

~ Order No.

Last 31 days | | Next 30 days | Exclude fully shipped, +1

) Partial match

10

Items to ship

Last 31 days

0 88

Return items New orders

Last 31 days Last 31 days

Order numbers.

selection

Customer Part No.

Exact match

Exclude fully received | Exclude fully invoiced

Creation date Need by date
Last 31 days v Next 90 days
Description Schedule Line No. T

Customer: ANDREAS STIHL AG & Co. KG - TEST Ship To Address: STIHL Tirol GmbH, Langkampfen, Tyrol, AUT

o 4501572888 D00408B60505A Fan wheel
=) 4501572889 000408605054 Fan wheel
v Customer: ANDREAS STIHL AG & Co. KG - TEST Ship To Address: STIHL Tirol GmbH, Langkampfen | Kufstein, Tyrol, AUT
4591572739 635001181144 Petrol engine
45815720952 635001181144 Petrol engine
4500001636 0711-151-LEX1-QM1 >ABS< black test samplmg
4590001526 0711-151-LEX1-OM1 >ABS< black test sampling

10

Changed orders

Last 31 days

Need By

Oct1, 2023

Oct 1, 2023

Oct 30, 2023
Nov 20, 2023
Sep 28, 2023

Sep 28, 2023

0

Orders to invoice

Last 31 days

Customer locations

Type selection

Ship By

0

Orders with service line

Last 31 days

Ship by date Company codes

None: v Select or type selections

Commitment Level Requested Quantity

500 PCE

72 PCE

72 PCE

26125 KGM

26125 KGM

©

Shipped Quantity

0 FCE

0 PCE

0 PCE

0 PCE

0 KGM

0 KGM

Select or type sele

Purchasing organizations

Received Quantity

0 FCE

0 PCE

0 PCE

0 PCE

0 KGM

0 KGM

(@

Due Quantity

500 PCE

500 PCE

72 PCE

72 PCE

26125 KGM

26125 KGM

L)

Actions.

AG & Co. KG




Order Processing Series (Ariba SCC)

2. Order Processing Portal use: Create shipping notifications for multiple orders

@ Continue as described on the previous slides.
@ Enter the required information for each order.
@ Continue with "Pack item".

STIHL

6 SHIP FROM

PO und SAAG - TEST

Leinfelden-Echterdingen
Baden-Wiirttemberg
Germany

¥ Ship Notice Header

Order Items

Order No. Line No Part No.
4591572888 1

Description: Fan wheel

Shipment Status

Total Item Due Quantity: 500 PCE (1)
Confirmation Status

Total Confirmed Quantity: 0 PCE (1)
Line

1
Add ship Notice Line

4591572889 il 1

Description: Fan wheel

Shipment Status .

Total ltem Due Quantity: 500 PCE (1)

Confirmation Status

Total Confirmed Quantity: 0 PCE (1)
Line

1

Add Ship Notice Line

L [ Add Order Line Item ] [ Manage Serial Numbers v

Customer Part No.

000408605054

Total Backordered Quantity: 0 PCE ()

Ship Qty

500.000

000408605054

Total Backordered Quantity: 0 PCE (D)

Ship Qty

500.000

aty Unit

500,000 PCE (D)
Supplier Batch ID

500.000 PCE (i
Supplier Batch ID

Need By

10ct 2023

Country of Origin

- Select Country -

10ct 2023

Country of Origin

- Select Country -

Ship By

Unit Price
$2.99 UsD
Production Date
=}
$2.99 USD
Production Date

Subtotal
$1,495.00 USD

Expiry Date
$1,495.00 USD

Expiry Date

SHIPPING

Packing Slip ID:*‘ |

Invoice No.:

Requested Delivery Date:
Ship Notice Type | Select v

Shipping Date:

Delivery Date:*

Customer Reference:

!I

Shipping Method:* | (no value)

AT21 Remove

Download PDF

Add Details

Download PDF

[ Pack Items ]

- [ = | IKEN

© ANDREAS STIHL AG & Co. KG




Order Processing Series (Ariba SCC)

2. Order Processing Portal use: Check submitted shipping notification

@ To view submitted ASNs, go to "Fulfillment /
Ship Notices".
Or to the screen for linked orders, section
"Linked documents".

» Search Filters

Ship Notices (127) Page | 1 W
Packing Slip ID Customer Order # Ship Motice Status
ASMO0184 SCC Delivery Team - Global H19 Client 400 - TEST 4500003720

ASNO0182 SCC Delivery Team - Global H19 Client 400 - TEST 4500003717

>

Home Emaabl ement Discovery -

Ship Notices

¥ Search Filters
Custamer
Packing slip 10:
Ondes Mumber

Ciste Range

Stan Dale:™

End Date:®

Suppler Referance:

Workbench

Al Custamerns

Crther

10 Feb 2024

23 Feb 2024

Orders

= |E

CENICE ShepTs

Timse and Expenss Sheets

Ship Hotces

- Sales Orders

Goods Beos pis

Extended Colisboration

Product Replenishment

Deals




Order Processing Series (Ariba SCQC) STIHL

2. Order Processing Portal use: Check submitted shipping notification

@ Documents linked to the shipping O, ..
notification. o )
© When you review the shipping notices you —— .
sent in the bulk upload, you will see all the SHABTSIS
lines submitted for that particular shipping LS B D shon el
notice number, which may relate to different et
orders. e 1THOW?

Purchase Order

Once the ASN has been transmitted, the 50120415 PO2
status of the associated order(s) is updated B
to "Shipped" or "Partially shipped".

Routing Status: Acknowledged
Related Documents: w Ship_TEST
v 312




Order Processing Series (Ariba SCC)

STIHL applies specific rules to every order, which include a limit on quantity and deadline adjustments..

Suppliers can always report a quantity that is less than the requested quantity and divide the quantity
into several delivery notifications in which the various delivery dates are announced.

Depending on the respective order, it is possible to deliver more than the requested quantity
(overdelivery), based on the tolerance negotiated with STIHL. Quantity splitting is still possible.

If your changes are not permitted, you will receive an error message.

STIHL specifies the number of days by which the delivery date of a delivery notification may deviate from the
delivery date requested in an order or call-off. If this function detects a delivery date outside the permitted
tolerance when checking the delivery naotification, it prevents the delivery notification from being sent.



Order Processing Series (Ariba SCC)
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Order Processing Series (Ariba SCC)

In this chapter, you will learn more about ...

... the display of a goods receipt
... the status of order forwarding
... the status of the order



Order Processing Series (Ariba SCC)

3.

Goods receipt: Display goods receipt

STIHL

The goods receipt can be called up in the portal as soon as the goods have been received by STIHL.
The goods receipt is one of the order-related documents.
When the goods receipt arrives in the portal, the corresponding order status is automatically updated to

"Received".

Click on the reference number to go to the order. You can also see the status of the document there.

Home Enablement Discovery - Warkbench Orders. I Fulfillmenit - I Imvmoices - v SearchFitees § | Rowing sarus all w
g . Dider Confirmatians Compisted
Ship Notices o
Eprvce 5heeTs
> Al \
[ iy
a Tirme and Expense Shests -
w Search Filters Order Number Al
I Ship N 5 I Partialty R
| s = Ra
Goods Reckips Fully Rece
s Exct o Coliabe on o m Retumed
Order Mumber m
Proguct Repienishime -
Dat= Range: | Other s Sals Ondens
N 100 Rasatl
E 10 F = Dral
= 3 Feb =
Ship Notices (1)
Packing Slip D Customer Owder & Dare Completan SEams Receipt Saius Routing Saus T
2024, 01 ANMDREAS STIHL AG & Co, K - TEST Wulliple 20 Feb 2324 1:07.09 pm Completed Fully Received B kenowled ged




Order Processing Series (Ariba SCC) STIHL

3. Goods receipt: Status of order forwarding

This status does NOT reflect the status of the goods. It only refers to document processing in the network.

Queue Initial status:
SAP Business Network has received the order, but no further action has been
taken.

Sent SAP Business Network has sent the order to your account.

Acknowledged You have received the order.

Failed SAP Business Network had a problem routing the order to your preferred

method of order routing. For example, a problem may have occurred in your
backend order fulfilment system that prevented SAP Business Network from
successfully routing the order. You can resend orders with the status "Failed
forwarding".



Order Processing Series (Ariba SCC) STIHL

3. Goods receipt: Status of order

New Initial status. You have not updated the order status.

Changed Your customer has canceled the order or replaced it with a subsequent (modified) order.

Approved You have agreed to send all items.

Approved with The order confirmation has a different start or end date than the order, but no other changes.

new data

Approved with The order confirmation has a different expected value than the order and has a different start date, end date or both.
changes

Partially approved The purchase order is being processed. If you update part of a purchase order, SAP Business Network reports the partial
Partially shipped status for the entire purchase order. For example, if you have partially confirmed a purchase order and then partially ship
Partially invoiced either the previously confirmed purchase order line or another purchase order line, the purchase order status is set to partially
Partially rejected shipped. You can continue to confirm order items regardless of the shipping status until you have confirmed all order lines.
Served The order has been fully processed. You can no longer create service sheets for further service lines of the order.

Sent Final status. You have shipped the entire order.

Invoiced The order has been fully invoiced. The Invoice Amount column shows how much you have invoiced or charged for the

purchase order. For older orders, SAP Business Network displays Yes to indicate that you have submitted invoices.

Preserved Status for receipts sent by the buyer from their ERP system. The order status is updated based on this information. The Order
Partially received Details page displays for each line item the quantity of goods received or returned for that line item, based on the information
Returned in the receipts.

Failed A problem has occurred in the SAP Business Network when forwarding the order to your account. You can resend failed

orders.
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